


2bn+
Customers use our 
products and services

companies backed
since 2008

$35bn+
invested since 2008

100+
Prosus is a global 
technology 
company… and the 
power behind the 
world’s leading 
lifestyle e-commerce 
brands

countries

We operate in

70+



Innovation is in 
our DNA



Our tech ecosystems are powered by Food, 
Commerce, Experiences, and Fintech

VENTURES LISTED 

EUROPE

INDIA

CHINA

LATAM

Operating
best in class

regional ecosystems

Our ambition is to build a $100B 
ecosystem in Europe

Investing in
new opportunities that enhance 

our ecosystems



PROSUS
AI Initiatives
Toqan for Work

AI House

Shenzhen Speed

Toqan for Restaurants
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SEARCH & CHAT

SCOPE OF WORK

GENERAL GENERAL ORGANIZATION

Level 1

Chats

RUNS OPERATIONSASSIST WORK AUTOMATE TASKS
DECIDES WHAT 
TO WORK ON

Engineering

Data Analyst

Legal

CX

JOBS 
CHANGE

ORGANIZATIONS
 CHANGEAssists

Automates 
jobs-to-
be-done

Level 2 Agents
Do the Work

Level 3
Agents take
on full 
tasks,  

jobs change

Level 4 Autonomous 
organizations

Level 5
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A home for the AI community.
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Creating the conditions to thrive
Act faster, collaborate better, believe in our own 
potential

— 

NL has ingredients to lead the next wave of innovation
Dense talent pool, world-class universities and 
researchers, dynamic startup network

— 

— 

Yet lacks momentum to be a leader in AI development
Distrust in AI, higher emphasis on regulation, brain drain 
to the US, US-built models

Why?
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250+ speakers
— 

— 

100 + events
Builder, Product, 
Hackathons, 
Investor-Founder, 
Residency Programs, Policy
— 

10,000+ attendees 
In-person and online



Shenzhen 
Speed



Shenzen Speed 󰝊

Shenzhen, 1980 Shenzhen, 2026



Affecting Most 
Of Our Business



https://docs.google.com/file/d/13QFH_uhdeEoY-JAuavmWg7dhkrhN3kc1/preview


Lessons learned 
from China

DREAM BIG

INNOVATION

EXECUTION



But what is the impact 
on hospitality?  



AI key trends 
for hospitality

Back-of-house Ops
Inventory, scheduling, supplier 
optimization. Major near-term ROI.

Self-learning systems
Gets smarter with use: dynamic pricing, 
demand forecasting, waste reduction.

AI Customer Experience
Personalized loyalty, smart ordering, and 
voice/chatbot reservations.

Robotics
Tangible automation: Dishwashing bots and 
burger flippers are now real.

Autonomous Orgs
Full kitchen autonomy is currently in the 
demo and marketing phase.

AI as competitor equalizer
"AI won't replace your 

restaurant, but a restaurant 
using AI will replace yours."



for 
Restaurants



You didn't
open a restaurant 
to spend 
Monday mornings 
in spreadsheets

POS

Scheduling 

Delivery 

Reviews Procurement 

Marketing



Toqan handles
the work.

You 
grow your 
restaurant. 

DU

Our Vision



Examples from 
restaurant owners 

Employee support via WhatsApp 
for Poké Perfect

Market Analysis 
for SLA



D

Lebkov Movie

https://docs.google.com/file/d/1wlMw5tykaFiBYvn5Mm1YXBk89coSaNgZ/preview


Your panel for today

D

Wout Hooghiemstra
Head of Operations & 
Development

Eva Akkerhuis
Marketing, Data & 
Operations

Gerrit Jan Witzel
Co-Founder 



Sign up for 
free pilot 
with Toqan!

D


